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Do you have ‘trust issues’
with your Al agent?

With only 6% of companies fully
trusting their Al agents!- where
do you sit when it comes to the Al
trust gap?

Al agents like MS Copilot are
brilliant at generating content,
answering questions, assisting
knowledge workers and automating
simple, low-risk tasks.

But they are NOT suitable for
regulated decisions, mission-critical
processes and high risk financial or
legal scenarios.

The top 4 reasons
companies do not trust
Al agents

Prone to hallucination

Non-deterministic

Not auditable or
explainable

Regulators can not
approve them



Introducing XpertAgents -
auditable & deterministic
Al agents for MS Copilot

In just 4 simple steps, companies
can now build Al agents they can
trust. XpertAgent’'s encode your
policies, regulations and human
expertise into testable decision logic
— with Copilot handling the natural
interaction, each user is guaranteed
an accurate, consistent, explainable
and auditable outcome every single
time.

MS Copilot remains the
familiar front-end with
XpertAgents acting as the
brain that does the decision
making behind the scenes

Auto-generate Xpert
Agent

Human validation &
approval

Deploy to MS Copilot

Continuously adapt &
improve



Who benefits from
XpertAgents?

With a massive 60% of Al failures
being tied to a lack of auditability and
poor governance? — XpertAgents
excel in high risk or regulated
industries, with cross-sector teams
already realising huge benefits
across:

Compliance & Risk

Legal & Regulatory
Customer Support
Operations

IT & digital transformation

1Harvard Business Review
2McKinsey Tech Trends Report
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Reduced burden on
scarce subject matter
experts
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